
 

                                                     

Please Tell Us What You Think Yes No 

The exterior of the practice is well-kept and attractive   

The interior of the practice is clean, odor-free, safe and professional appearing.   

The appearance of our healthcare team is professional.   

Our receptionists were knowledgeable and courteous when I called.   

The technicians and/or assistants were knowledgeable and courteous to my pet 
and I. 

.  

The amount of wait time before, during and after my appointment was acceptable.   

The veterinarian completed an exam of my pet, addressed my concerns and made 
recommendations clearly and in a way I understood. 

  

The healthcare team answered any questions I had.   

The checkout procedure was easy, convenient and timely.   

The service and care my pet and I received in relation to the cost was fair and a 
good value. 

  

I will recommend Exotic Animal Care Center to others.   

     

            Comments: 

                    

 

    

           Please leave your name, phone number, and/or email address if you would like us to contact you: 

                                

 

 


